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Usual opening hours for Citizens Advice Leeds:

Telephone and Digital services Monday - Friday, 9am - 5pm

Advice Hub drop in Monday, Wednesday and Friday, 9am - 1pm

Pre-booked appointments Monday - Friday, 9am - 4pm
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Tell us what you think – Help us improve our services by answering our survey here






Get advice




Sometimes we all need help to cope with the problems and pressures of daily life, especially during difficult times like we’re experiencing right now.




Citizens Advice Leeds can help with financial, housing, work and many other problems. Our advice is free, independent and confidential.





Get advice









Get your voice heard!




Make sure you can vote in future elections by registering to vote.




If you want to vote in person, you will need photo ID or a Voter Authority Certificate.




More details available here or this leaflet




If you need help with registration or photo ID, we can help.













Energy advice




We have dedicated Energy advisers working as part of a project with Newcastle Citizens Advice and Northern Powergrid to help energy users. Call our dedicated Energy Affordability line on 0800 448 0721




We can help you to understand your bills and tariff, Maximise your income through benefits and debt advice 





Get energy advice









Get involved




Citizens Advice Leeds is a local, independent charity helping more than 30,000 people a year, and with your support we can help even more.




You can find out more about our work here and you can get involved in different ways:




	Working for Citizens Advice Leeds
	Volunteering for Citizens Advice
	Supporting our campaigns
	Make a donation
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                    💳 Understanding how credit cards work is important.



If you don’t pay the full balance (amount you owe) on time, interest may be added to the account. Your credit agreement tells you what rate of interest is being charged.



Find out more ⤵️

https://lght.ly/eojd0l4                     
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                    Are you in debt because of gambling?



There are ways you can get support. You might want to talk to someone about your gambling problem.



Our advice can help you ⤵️

https://lght.ly/50hg36k                     
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                    🛍️ You have the legal right to a refund if you’ve bought something that’s fake or counterfeit.



Make sure you check your rights ⤵️

https://lght.ly/mh21a17                     
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                    If your employer wants to change a term in your contract, this is called a 'variation of contract'.



We can help you understand when your employer could make a change to your contract ⤵️

https://lght.ly/7bf8e                     
                
                        	


		
	
		
		
						Reply on Twitter 1775433248799085027
		

					Retweet on Twitter 1775433248799085027
			
		

		
						Like on Twitter 1775433248799085027
			
		
		
					
				Twitter
				1775433248799085027
			
			


    

    
    Load More











Working for a fairer society




Citizens Advice Leeds is working for a fairer society where people are free from the effects of poverty and injustice.




Through our free and independent advice services we help over 30,000 people a year to improve their financial circumstances, challenge discrimination and unfair treatment, and lead healthier, happier lives.




We also campaign to fix the underlying causes of the problems we see people experiencing every day.





Find out more about us
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Email Us

Click Here


Call us

0808 2787878

Monday-Friday 9am - 5pm


Local Advice

Local Advice

& Support


Follow us

Follow us
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Citizens Advice Leeds is an operating name of Leeds Citizens Advice Bureau

Charity registration number: 700314

Company limited by guarantee. Registered number: 2228358 England


Registered office: Oxford House, Oxford Row, Leeds, LS1 3BE

Authorised and regulated by the Financial Conduct Authority FRN 617646
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